Position Title: Network and Systems Engineer Il

Date Posted: 4/11/08 Education: Technical BS or
Equivalent
Location: Cleveland, Ohio Type: Full-Time
Experience: 7 Years
TECHNOLOGIES
Summary

The Network Engineer’s role is to ensure the stability and integrity of in-house voice, data, video and wireless
network services. This is achieved by planning, designing, installing, configuring, maintaining, supporting, and
optimizing all network hardware, software, and communication links and developing local area networks (LANs)
and wide area networks (WANs) across the organization. In addition, the Network Engineer will participate with
the installation, monitoring, maintenance, support, and optimization of all network hardware, software, and
communication links. This individual will also analyze and resolve network hardware and software problems in a
timely and accurate fashion, and provide end user training where required.

Experience/Skills Desired:
Technical:
Experience with Windows Servers, Exchange, SharePoint and Active Directory
e  Experience with VMware, Citrix and Linux
e  Good Understanding of Microsoft Windows OS networked technology
e Understanding and familiarity with IT policies and procedures
e Experience working in a technical support environment
e  Good understanding of TCP/IP networking concepts, security, and practice
e Ability to diagnose networking problems
e A+, MCP, Network+, CCNA and or MCSE certifications are desirable
e Installing routers, firewalls in a network.
e Registering domain names, configuring DNS records
e Troubleshooting LAN/Wan connectivity issues
e Troubleshooting failed Windows server
e Troubleshooting failed Exchange server

Non-Technical:
e  Problem solver
e  Process Oriented (Planning, Analysis, Design, Implementation & Support)
e  Ability to interface will with all levels of the Technical & Business community
e Excellent organizational, communication (written & verbal), and interpersonal skills
e  Excellent customer service skills
e  Self motivated and ability to work independently with minimal supervision
e Team Player
e Technical BS degree or equivalent

Duties:
24 x 7 on call responsibilities
e Install, maintain, and repair network and server equipment
Troubleshoot and resolve problems
Perform software/hardware upgrades
Replacement of hardware onsite

To Apply for this Position
Email your resumé to: humanresources@fittechnologies.net

FIT Technologies offers a comprehensive benefits package including medical, dental, vision, life insurance, paid
time off, and 401k.
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